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nauWALART (NW.an.) nau sna.

« a4 ¢ Vv oo 13 £
Audlszamununietieesdns  nquiideslasualnoves
sEAuMmUA (@eYn.) nauEuRUAlNENDY

naunwRINSlulATINIINTETIUAS
1 &’ d
2)  PUAUVDINUN
o/ 5 4 1 d o a a
finsdasianguuszanauynuitnu mealivianssumuuleuigves
55 lunsaseanuduudunyueunuudagy
finnsdnssvuiunislsaSeunuaslunseneinis 2 wjt
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3)  Qiilgygyviesiu
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1, AuRsiudIu

wurAanqeiiafuauimels
1. ANUNNNEYRIAUNIND LD

anufianelavionnunela (Satisfaction) ladiglviAnnumvugvesnuianela

fa (Good, 1973: 320) lalviarunuirgvespnufianelaliin anufimels
wnes anmauan videszdumufianely Fudunasnainanuanlesing q wazvinuadn
yppaiidodaiy

uesd (Morse, 1978: 27) na1i1 aufewels uuteds annzdafisaein
meSemil s EsTIIvIAvesywsliuieans Eraudesnisiuldsunisnevauss
Fanuavoundin eueieafavliosas arufoelafianietu uazlumenduiuian
Fommsthildunsneuaussaueioauazerulinelafioziiatu

WIUIYNTUVBIVANDS (1985:853) Timanumurgdtpuiianela wueda
“Ufisemesnufianels vissvavvesnuiianela lunisldsuanudiiaanuunsoun
nsmeuauas wieAudents msviliwelavieaniwnisal awBudnldumwdse
nsl@suAmauunu nsUanUdesuiiauniedennta nsldsunsieuduvielssulenia u
nsUsuUpwilumsnsyyinie vsevaanunteasdesig

AOVLARS (Kotler, 1994, 81afialu finfien waiud, 2548, i1 12) lanai aau
faweleindusziuanuidnifinauanmsiSeuiisuseninensiuinannmsinu vie
Usavnmiuanuaianisesgnénlasgnldiuuinig viedufainiteuaeana ey
Waeuliftanels uiteseaiuauaianisgnitaviinanuwela uazdiganitnuaanis
zifinAulsEivla

wawynsy atusvdndfineaniu (2537:659) liAumanevesruiisnels
11 ynefia gou weule Amely aula qla
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INAMUMNBYDIAURINelITina 1IN T sy ajuleadn muawela vaneds
'mmsanwﬂ usawﬂum’lummmamﬂﬂa FainAnanmslasunisausimeuiinugeanisio
anmwsﬁnmﬁ'{uaquu assiudmnanusensiauldldsunsaussneunylyfanels
Roziintuls

2. nowfifeafuanuianele
Fuvinsesdiauianelanndeuifiodlstuegifueudeinsveaudn 1sums
novausnnleeiiiotls mnldifunisnevauswniasieliiAnauasindnd waziians
doasuuuthnsion l,mmlm‘umsmauauaauaanmiﬁfﬂumau
wqmﬂssmaauuwLﬂmwmaquawﬂm (Motive) n3au539y (Drive) Wumny
mmnﬁvmmﬂuwmnwammﬂa’twmﬂamqumnssuLwaﬂauaummmmmmwmmmawe
AwdeInIsveskiazaulimilouty anudeinisuesraduninudenismisiine
(Biological) inTuamnanmsRaeien 1y auinssmne visemuauINUeEuTuAm
ABINITNIIININEN (Psychological) {inananusesnismseausu (Recognition) N1suNEDY
(Esteem) w3onsiluidvesdunsng (Belonging) AusiaInsdulugjenvarliivinwediey
ylaldymmanseyinlugisnandu Audsan1snatedudagels deldsunisnseduadig
Weawoauiadunnuiuaien Iﬂawqwgwlmummuaumnwam 2 qui) Av Nauijves
Ws08R uazvguijvonnalal
flawami (Millet, 1954, p. 397 $nafialy uwans Aannansal, 2546, i 12) 18l
ViFugan mmwawa’lwaaﬂsmwuwumamsusmsmammamumﬂsﬁuu lnglaaguuseiiu
¢y L‘ﬂ'mmavaLﬂu‘muaumnwammﬂgummwﬂna‘hLaua'lwanms 5 Yszms fe
1. ms‘luusmsammauamﬂ (Equitable Service) wunede Augfsssulu
msusmsmumﬂswumwaammﬂmwwnﬂumwmaunu muuUivmwuwﬂﬂua.ﬂmums
UjuRegawvindieniulunnuiyuvesngming ‘luummuuwnnﬂnu'lumﬂwusn’lsﬂiwwu
wlitumsujuplugnsaidutiaenyamaiildnnsgumslivinisdeatu
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3. mslivinisegaiisane (Ample Service) wanede nsldusnisassas
dnwaefiidwaunsliuins wavanuilivinsesamanzay (The right quantity at the
right geographical Location) fiaanyi (Millett) 1Hudn AauiauanIansonIsasesianal 9y
Liflanumneias diisununislimsuinsilifemeuazanuiisdilyivinsatenngls
gRsssuliRatuuAdFuLIns

a. nshiu3nisedesiaiiles (Continuous Service) An nslviu3nsiiiuly
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Tiusnvingliviangausnsdlelafls
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wwRenquiieafunisiduinig
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S = Smiling + Sympathy e msbuudy wazielaldidhendnle
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ula TeedviuldeeuniSenm
R = Respectful fie msuanseentemsifuiie Ihieshgnén
V = Voluntariness manner fis anwgnstiusmsuuvaiasle wazidiule
vilileviuvuideladle
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